
CyNtelligent Solutions, LLC (CyNtell) is a minority-owned small business 
providing cyber solutions support to government agencies and commercial 
organizations. CyNtell’s approach is compliance centric using our broad 
knowledge and cumulative years of experience in cybersecurity governance
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and risk management to help our customers implement standards and best practices. CyNtell’s core 
competency is a quadrangular based approach to developing compliance strategies and tactics for 
cybersecurity, ITSM, BCM, and privacy, to direct IT and business operations within government agencies. 

CAPABILITIES
The highest quality staff,  steeped 
in ethics, accountability, and 
responsibility are always ready to 
provide CyNtell clients with the 
following needs.

STRATEGIC:
§ Governance, Risk, & 

Compliance  (GRC) 
Technology

§ Architecture & Strategy 
Policy Development

§ Validation & Refinement 
Assessments and Audits
§ GDPR, SOC II, PCI DSS, 

HIPAA, FFEIC, SEC, NYS 
DF, CCPA, etc

TACTICAL:
§ Project Management
§ Facilitated Risk & Business 

Impact Assessments
§ Business Continuity and 

Disaster Recovery Planning
§ Cloud Security

OPERATIONAL:
§ Risk & Vulnerability 

Assessments
§ Penetration Testing
§ Office 365 & Azure Support
§ Security Awareness Training
§ Staff Augmentation
§ Outsourcing

OUR PROFESSIONALS
Our staff meets industry and government mandated training and certification 
requirements in IT technologies and cybersecurity standards. Our staff either 
holds, or is eligible to obtain, security clearance through top secret. Each of our 
professionals is a standards (i.e., NIST, ISO) expert in his/her area of focus. 
Many have contributed to the development or refinement of such standards 
including our CEO who directly supported (ISC)2® certifications, served in 
workshops for NICE, and contributed to the CERT Insider Threat Methodology . 

CYNTELL IS INTELLIGENT CYBER PROTECTION
OUR PROFESSIONAL SERVICES CONNECT THE CRITICAL ELEMENTS OF CYBER
GOVERNANCE, RISK MANAGEMENT, AND COMPLIANCE (GRC). 

OUR CORE FOCUS AREAS

CYBERSECURITY - We provide capabilities to ensure an organization’s 
cybersecurity, BCM, and privacy policies and strategies are implemented 
and incorporated into the organization’s IT infrastructure and operational 
procedures. Our professionals are steeped in the RMF and other 
frameworks (e.g. ISO 27001 & CSF) for developing and maintaining secure 
systems and operations. 

IT SERVICE MANAGEMENT (ITSM) - With cybersecurity as our focus, we pro-
vide technical practitioners to support IT initiatives with expertise in a 
variety of areas including ITIL® and COBIT®. We provide all tier support 
including helpdesk, systems administration, engineering , and architecture 
for enterprise and cloud networks. 

BUSINESS CONTINUITY MANAGEMENT (BCM) - Our BCM expertise and 
experience help organizations develop or refine a BC program and promote 
a culture of compliance. Our team are experts in integrating and exercising 
disaster recovery, continuity of operations, and incident and emergency 
response plans to maximize resources and minimize disruption. 

PRIVACY - Our team can evaluate the adequacy of an organization’s policy 
and controls to protect Personally Identifiable Information (PII), person- al 
financial data, and personal health details in accordance with laws and 
standards. Our professionals are versed in NIST 800-112 and ISO 27018. 



Cyber Is In The Name 
CyNtell’s management team has over 40 years of cumulative experience delivering IT and 
cybersecurity services to the government. Our experience and past performance is primarily from 
providing professional services via contracts and subcontracts to DoD and military customers. Our 
team of professionals has proven hands-on experience and capabilities facilitating the RMF 
process and FISMA related compliance functions, as well as supporting the implementation and 
operation of IT service management. Other significant experience is from providing tactical and 
operational compliance services (e.g. mock audits, remediation, etc.) to various private sector 
small to medium sized businesses (SMB) needing to meet regulatory requirements such as HIPAA, 
FFEIC, SEC/FINRA, PCI-DSS, etc. 
Since being established in 2016, CyNtell has achieved success by becoming a trusted provider of 
quality services to its customers. Our quick success is demonstrated by being awarded a multi 
year prime contract with the U.S. Air Force and contracting with more than a dozen SMB financial 
firms to provide cybersecurity policy development and process implementation. 
“CyNtell is a critical resource and continues to be a pleasure to work with.” - Air Force COR
“CyNtell’s deliverables were on time, organized, and met expectations.” - CCO, Rainey & Randall 
Investments 

COMPANY PROFILE
Purpose Statement: CyNtell was created to provide critical professional services to both the public and 
private sectors for the advancement and promotion of good practices in the realms of cybersecurity, 
compliance and risk management, and IT service management. Furthermore, CyNtell’s management 
believes that the training and education of appropriate knowledge, skills, and abilities in those areas to 
personnel, government staff, and the public will bolster national protection initiatives. Therefore, CyNtell 
is committed to providing an outlet for understanding concepts, laws, regulations, standards, and best 
practices in every CyNtell focus area and realm.

Pledge: CyNtell will—embrace technology; drive innovative solutions; deliver quality services to 
customers; celebrate diversity; demonstrate patriotism; and glorify God through honoring all people.

Goal: CyNtell strives to provide professional and exceptional services to customers that meet 
expectations and exceed quality requirements with fiscal and budgetary accountability.

CONTACT INFORMATION AND COMPANY DETAILS: 
Info@CyNtell.com | (833) 296-8355 | www.CyNtell.com

Tax ID (EIN): 81-2516570 | DUNS: 080258909 | CAGE Code: 7QKP9 

NAICS Code: *541618, 541512, 541513, 541519, 541611, 541690, 
611420, 611430, 611699, 611710 

SAM Registered | Small Business | HUBZone Certified 

6701 Democracy Blvd, Suite 300
Bethesda, MD 20817


